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Executive Summary

In the framework of the EFFECT project, several activities aim at enhancing the visibility and
public awareness on FET-funded projects. One of the EFFECT objectives, among others, is to
support the capacity building of the FET research and innovation community in communicating
project results in a strategic and successful way and in engaging the civil society through
different tools and services.

The goal of WP4 is to stimulate public debate, collaborative learning and networking among
multiple players of the FET domain: researchers, scientists, policy makers, business community
and the broader public. The present Deliverable 4.5 “Report on Civil Society engagement
activities” describes the methodology adopted by EFFECT consortium to enhance the FET R&l
community capability to approach the broader public in the framework of the well-known
European Researchers’ Night, in order to foster visibility and awareness on FET-funded research.

By providing a first analysis on FET-funded projects able to organize an engagement activity
during the European Researchers’ Night, the Deliverable describes the approach used by EFFECT
to engage FET-funded researchers and the support provided by the “EFFECT Practical Guide for
public engagement in Future and Emerging Technologies”.

The activities and feedback of the LinaBioFluid project, which actively participated in the
European Researchers’ Night, are described in the present deliverable.

Based on the feedback received on EFFECT support and related conclusions, EFFECT will design
the 2018 support to engagement activities of FET projects in a more customized and direct way.
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1 About EFFECT

EFFECT is a H2020 FET-funded CSA aiming to enhance visibility and impact of FET research in a
wide variety of actors (researchers, industry, policy makers, civil society organisations, citizens
etc.) and to stimulate debate and collaboration among multiple stakeholders through dedicated
community building and public engagement activities.

1.1 Objectives

As part of the EFFECT strategic goal, two objectives are specifically related to the engagement
of civil society and general public at large:

1. support the creation of a collaborative research and innovation framework by a set of public
engagement activities by:

enhancing public engagement by online public campaigns in order to improve
readiness and acceptance across Europe on FET funded research, with the specific
aim of involving the civil society in a participatory approach

developing a dedicated video strategy to be disseminated via social, online and TV
media with the specific target group of civil society

enhancing awareness and interest on FET funded research during European
Researchers’ Nights

2. enhance communication strategies of high risk research by:

>

identifyining and share best practices on effective communication measures and
strategies of novel and high risk research and enhancing individual skills through a
set of thematic webinars to on-going FET projects, funded from 2014 onwards

providing a practical good practices communication kit to be shared and used for
future and on-going FET projects

exploring communication opportunities and promoting topics to support FET
research governance by organizing workshops and elaborating a set of
recommendations in order to suggest future FET themes for dissemination and
communication activities to the European Commission - FET Unit and policy makers
as a whole
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1.2 Engagement strategy

EFFECT aims at identifying and selecting the stories that are most interesting to be
communicated in videos, articles and interviews and to be used as an inspiring baseline for the
debate and participation of the stakeholders involved in EFFECT communication and engagement

activities.
Content
Engagement Outreach

V' /Y e Info
Website

Multiplier

initiatives
Online press

Community

A set of different capacity building activities targeting FET funded research as primary target
group and civil society and the public at large as secondary group, is being developed by EFFECT
and is summarized below:

» webinars on communication and engagement activities

» practical good practices communication kit

EFFECT engagement strategy is based on online and onsite engagement activities, through the
elaboration of a different set of activities, aimed at stimulating public debate, collaborative
learning, networking and engagement among multiple players of the FET domain, through:

» Onsite activities: organization of Meet & Match and brokerage events, dedicated to R&l
community; policy-oriented workshops; general public campaigns (European Researchers’
Night).

» Online activities: videos, articles, interviews and social media engagement to be used as
a source of debate and participation on the basis of the most interesting items for the
targets of EFFECT communication and engagement activities.
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2 Facilitating the engagement of civil society

The creation of a fertile ground for responsible and dynamic collaboration on future and
emerging technologies is one of the major goals of the FET programme. FET aims at enhancing
scientific collaboration and fostering knowledge transfer, dialogue and engagement about new
and future scientific achievements and technological outcomes. Thus, Communication and
Outreach activities, complemented by dissemination of research results, play a fundamental role
on the future development of FET funded research and technologies, by fostering public
acceptance and innovation opportunities and contributing to the co-creation of policy agendas to
effectively tackle societal challenges.

In this framework, EFFECT is acting as facilitator for FET coordinators in order to organize public
engagement activities that involve citizens of different ages during the European Researchers’
Night hosted within their own organizations.

The European Researchers' Nights is in fact a useful opportunity to involve civil society in science
communication activities. The European Researcher Nights have been organised every
September since 2005. About 1.1 million citizens and 18,000 researchers have so far taken part
in the scientific events organised in over 300 cities in Europe and neighbouring countries.

By establishing synergies and fostering the exploration of new ideas and concepts of public
engagement, EFFECT inspired the FET on-going and future coordinators through a useful set of
guidelines focused on the use of engagement methods in research and innovation, to be
implemented during citizen engagement events such as the European Researcher Night.

In view of the European Researcher Night 2017 (which took place on September 29), EFFECT
support was first of all addressed to the beneficiaries of FET funded projects. To this purpose,
the activity was implemented on the basis of the following steps:

* |dentification of the European Researchers’ Nights’ funded projects;

* |dentification of the FET funded projects with a beneficiary organization that won a
European Researchers’ Night project;

* Production of the Guidelines on Engagement activities in research and innovation for FET
coordinators;

* Invitation to organize an engagement activity during the European Researchers’ Night;

* Remote support on the organization of the FET project engagement activity.

EFFECT offered a standard set of communication services to be implemented for each
participating FET project:

* Communication of the organized activity through FETFX channels (FETFX Online Hub;
FETFX Twitter account);

* Communication of the FET funded project through a dedicated press release.

The Guidelines, developed to be a useful tool for current FET projects and future ones, provide
a brief overview of the methods to be used for engaging society in research and innovation and
detailed factsheets on the collected methods, providing information such as objectives,
background, different level of research and innovation activity, and practical examples of use.
The guidelines have been made available to the FET coordinators, in order to explore possible
synergies and actions to be implemented during the next European Researchers’ Nights and are
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currently available through FETFX web platform (www.fetfx.eu/wp-
content/uploads/2017/06/EFFECT-Guide-on-Public-Engagement. pdf).

2.1 European Researchers’ Night: a general perspective

The European Researchers' Night (NIGHT), funded under the Marie Sktodowska-Curie actions, is a
Europe-wide public event to enhance researchers’ public recognition and to stimulate interest in
research careers, especially amongst young people.

It is a big event that takes place every year simultaneously in several cities all over Europe and
beyond, typically on the last Friday of the month of September, involving in its last edition
almost 30 countries and more than 340 cities. In the 2017 edition all the events took place -
simultaneously- on Friday 29 September®, in over 300 cities across Europe and in neighboring
countries, with the exception of Israel where the ERN took place on 19 September. It is the
occasion for a Europe-wide public and media event for the promotion of research careers, aimed
in particular towards young people, and of research impacts on society. The principal aim of this
event is motivating and inspiring common citizens trying to involve them on science and
technology themes.

“The European Researchers' Night aims to bring researchers closer to the general public and to
increase awareness of research and innovation activities, with a view to supporting the public
recognition of researchers, creating an understanding of the impact of researchers’ work on citizen's
daily life, and encouraging young people to embark on scientific careers.”

Guide for Applicants Marie Sktodowska-Curie Actions Individual Fellowships

Engagement activities performed during the NIGHT, combine at the same time education,
science and informal aspects related to European-funded projects results, with entertainment
activities, especially when addressing a young audience, through experiments, science shows,
simulations, debates, games, competitions, quizzes.

During the European Researchers’ Night, interdisciplinarity plays an important role and public
engagement activities are considered a pathway to potential economic and societal impacts for
researchers results generating mutual benefit through the knowledge sharing, expertise and
skills. Ideally, public engagement should be thought about in parallel with the design of the
research objectives and activities. The aim should be to prioritize those engagement activities
that will enhance the quality or impact of research.

10
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“In the Marie Sktodowska-Curie actions, the primary goal of public engagement activities is to create
awareness among the general public of the research work performed and its implications for citizens
and society. The type of outreach activities could range from press articles and participating in
European Researchers‘ Night events to presenting science, research and innovation activities to
students from primary and secondary schools or universities in order to develop their interest in
research careers.”

Guide for Applicants Marie Sktodowska-Curie Actions Individual Fellowships

Activities range from experiments and maker spaces to demonstrations, shows and exhibitions,
as well as science cafés, participatory workshops, story telling, and talks in small groups. This
kind of activities allow public engagement and meetings with researchers in informal
environments. The events are aimed at showing that researchers are ordinary people
with extraordinary jobs and that research is also about communication and international
cooperation.

The European Researchers‘ Night addresses visitors of all ages and professions and gives them an
understanding of research projects and their researchers in an innovative, informative and
entertaining way. The European Researchers‘ Night underlines the central role of research for
society, development and innovation for Europe’s society.

2.2 Approach and methodology for the assessment of FET funded projects
and ERNs

Every year hundreds of events take place simultaneously in Europe and neighbouring countries.

EFFECT approach on engaging the different FET stakeholders has been based on the assumption
that if a European Researchers’ Night was organized within the legal entity who is coordinating
the FET funded project, the FET research team might be more interested in organizing an
engagement activity involving civil society to be held during the ERN on Friday 29" September.

On the basis of the above mentioned assumption, the following approach has been followed:

1. ldentify the European Researchers’ Nights based on the Cordis website results. As the
European Researchers’ Night is a biannual call for proposal, we looked for projects
funded in the last Call for Proposal MSCA-NIGHT-2016, available at the following link.

2. The 42 different projects funded under the latest call for proposal MSCA-NIGHT-2016
have been analysed in order to identify the European Researchers’ Nights organized in
the framework of 2017. This analysis gave as output 35 European Researchers’ Nights in
2017.

3. The 149 legal entities involved in the 35 European Researchers’ Nights have been
catalogued in order to identify the organizations coordinating both a European
Researchers’ Night and a FET funded project.

4. According to the results of the first analysis, this has been extended also to the FET
funded beneficiaries at large, as the numbers of coordinating organizations of both ERNs
and FET projects gave less than 5 organizations.

5. Thanks to the flexible approach we used, 34 organizations have been identified as hosting
a European Researchers’ Night and a FET on-going project, as coordinator or partner.

11
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Therefore, 42 email addresses have been identified with respect to stakeholders suitable
for being interested in EFFECT support for the organization of an event during the
European Researchers’ Night.

The analysis has taken into account the results of the following call for proposals:

- MSCA-NIGHT-2016;

- H2020-FETOPEN-2014-2015;

- H2020-FETOPEN-2016-2017 (Only regarding 2016 evaluation outcomes);
- H2020-FETPROACT-2016;

- H2020-FETHPC-2014;

- H2020-FETHPC-2016-2017 (Only regarding 2016 evaluation outcomes).

The 34 legal entities identified in this process, were contacted through a direct communication
addressed to the FET funded beneficiary (coordinator or partner).
The invitation to organize an engagement activity with the support of EFFECT was sent together
with a suggestion on the possible engagement activities to be organized during the European
Researchers’ Nights, as identified in the “Practical Guide for public engagement in Future and
Emerging Technologies”, described in the following paragraph.

2.3 A practical guide for public engagement in Future and Emerging
Technologies

With the aim of providing a general overview of methodologies, models and examples on
engagement activities targeting the civil society, a guide for public engagement with a
particular focus on Future and Emerging Technologies has been developed. Main beneficiaries of
this Guide are the Coordinators and Researchers of FET funded projects who have the possibility
to promote their results, disseminating them to a wide range of public, involving in particular
young people. Original and compelling but at the same time structured actions are presented in
the Guide having as main focus the purpose to involve as many stakeholders as possible, trying
to share knowledge in the best efficient way and getting more people involved in societal
decisions.

“Public engagement in Horizon2020 implies the establishment of participatory multi-actor dialogues
and exchanges to foster mutual understanding, co-create research and innovation outcomes, and
provide input to policy agendas. It is about bringing on-board researchers, policy makers, industry and
civil society organisations and NGO, and citizens, to deliberate on matters of science and technology.

Public engagement also creates the space for ethical value-laden issues to be explored, while bringing
inclusiveness, transparency, diversity, and creativity into the research and innovation process.”

Public Engagement in Research & Innovation, European Commission

The Guide has been divided into three different sections:

12
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1. The first section based on the Horizon 2020 Future and Emerging Technologies
programme (FET) and the communication of FET funded projects;

2. The introduction to public engagement, detailing a general perspective of the method;

3. Ten Methodologies providing useful guidelines and ideas on engagement activities to be
performed to promote the projects in an unconventional way.

The set of methodologies for the implementation of engagement activities (point 3) has been
organized on the basis of the FET project needs and the target stakeholders to be approached -
such as SMEs, civil society, citizens and policy makers.

The table below provides a summary of the methodologies described in the “Pratical Guidelines
on public engagement in Future and Emerging Technologies”.

Methodology

Science Café

Participatory Workshop

Story Telling

Appreciative Inquiry

Fish Bowl

Solution Focus

Dynamic Facilitation

Brief Description

It is an event organized in an informal setting as a place of dialogue
with participants coming from all walks of life and academia. Creating
an informal forum discussing interesting and relevant scientific issues
are discussed. The goal is to encourage public engagement with science

A meeting that enables people to analyze, share and enhance their
knowledge to plan, manage and evaluate development projects and
programmes

This method helps to capture the audience, enhancing their
imagination in a way that they can understand easily what the project
is based on.

This type of “survey” is useful when the aim consists of comparing
different perspectives trying to find a new and different point of view
on the problem

It is a simple, effective alternative to a plenum discussion. In combining
large group facilitation with small group discussions, fishbowl creates a
vivid and spontaneous discussion format. It also reduces distinctions
between the speakers and the audience

It is a goal-oriented method, targeting the desired outcome of the
session as a solution rather than focusing on the symptoms or issues
that brought the participants to the session. This technique emphasizes
present and future circumstances and desires over past experiences
and turns problems into solutions

It is a method for group discussions in a high emotionally supercharged
environment. The method is grounded on the creativity and energy of a
group without constraining it or to follow traditional, linear,
moderation structures like agendas or exercises.

13
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Five-to-Fold It is a method for effective, holistic group decision-making. It invites,
honors and integrates all individual perspectives. It is a process for
genuine decision-making, rather than for gathering feedback or
informing a decision to be made elsewhere.

Open Space Technology | This method relies strongly on self-organisation of the group of
participants. It is a purpose driven approach, focused on a specific and
important purpose or task — but beginning without any formal agenda,
beyond the overall purpose or theme.

Circle Process Circle process facilitation explores many sides of an issue, identifies
areas of agreement and disagreement and brings in points of views that
haven’t been thought of. It creates opportunities for everyone to
participate and is very adaptable to a variety of groups, issues and time
frames

The identified communication activities and engagement strategies will produce both immediate
and long-term effects, by involving groups of different size in strategic conversations and raising
awareness and consciousness on particular research and innovation themes.

Activities have been described, with the aim of eliminating or softening the FET project
complexity, decreasing as much as possible “givens” or “boundary conditions”, in order to
establish the best set for results introduction, focusing on solutions generated and outcomes,
allowing the participants to contribute to the activity with a responsible engagement, fostering
the research project implementation, the exploitation of projects’ results, and public
acceptance and awareness about FET research.

The main features on which the Public Engagement Guide activities have been proposed are:
- Built on a simple structure—> to allow conversation around the specific project results;
- Based on dialogue techniques - involving intentional speaking and attentive listening;
- Based mostly on meetings in circles - inspiring peer discovery and learning;
- Aimed at creating strategic conversations—> serving real needs and clear purpose.

The methodologies explained in the Public Engagement Guide help the FET projects on the
organization of successful mutual learning activities, trying to convert the complexity of project
results in simpler and efficient outcomes, achievable also by less specialized audiences.

Each methodology helps the FET community to communicate its projects’ results.

The main interlocutors of public engagement activities described in the Guide are the citizens
and civil society at large. The proposed tools allow the researcher to choose the best one that
fits with various factors: time, type of project results, meaning of the project to be
communicated, number of participants. Obviously the researcher will be “free” to consider the
most suitable public engagement method, in order to reach the audience in the best way, raising
the attention on new future technologies.

Each method has been described following a precise scheme:

* Brief definition of the method
* Concise but efficient method application. First overview on the proposed technique.

14
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* Objective of applications of the method

This part considers the aims of each method. In particular the effects that are supposed to be

reach through the activity.

O Dialogue O Consulting O Involving

O Collaborating 0 Empowering O Direct decision

O Research 0 Ethics 0 Exploitation of project results
(analytics) (acceptance) (awareness)

The Guide is available on FETFX ( http://www.fetfx.eu/event/european-researchers-night/ )

15
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3 Engagement of FET Projects

Different communications were sent to the FET R&l community in order to establish synergies
and offer support via the EFFECT project.

Beyond the 32 organizations where the European Researchers’ Night was organized, several
target groups were contacted, in particular:

- EFFECT engaged community, as part of the previous Work Package 2 activities and the
related engagement strategy established through the EFFECT overall activities.

- Ideal-ist ICT NCP Network, serving also the FET National Contact Points by providing
information on useful activities and tools available for the FET community.

- Specific beneficiaries and stakeholders’ groups.

An EFFECT communication campaign was also developed in order to promote the availability of
the Guide on public engagement, as well as EFFECT dedicated support on the organization of an
engagement activity during the European Researchers’ Night, as follows:

- Separate invitation to the FET funded project located in the same organization
participating to the European Researchers’ Night (see Annex 2)

- EFFECT project Mailing (see Annex 3)

- Online engagement campaign launched through FETFX social media (as described in
Section “Social Media campaign”).

Despite the effort previously described in the above mentioned activity, the sole LinaBioFluid
project asked for the support from the EFFECT project.

3.1 LINABIOFLUID Support

LiNaBioFluid project (www.laserbiofluid.eu) is a Research and Innovation Action funded by the
European Community’s Horizon 2020 - FET Open Programme, related to the analysis and
inspection of Laser-induced Nanostructures as Biomimetic Model of Fluid Transport in the
Integument of Animals. It involves together seven partners from four different countries, with a
strongly interdisciplinary consortium, combining experts from zoology, physics, mechatronics,
life sciences, materials sciences, laser-matter interaction, production technology, tribology, and
biomimetics.

LINABIOFLUID Project - in the person of Dr. George Tsibidis, Institute of Electronic Structure &
Laser of Foundation for Research and Technology, answered positively to the dissemination
activities related to the Public Engagement Guide publication. The Coordinator of the
LinaBioFluid expressing interest in the Guide and EFFECT support, noted the goal of the EFFECT
project which aims to “enhance the visibility and impact of FET research by assisting FET
projects in developing an adequate communication and engagement plan that will support their
sustainability”.

In particular the Linabiofluid Coordinator, IESL FORTH asked support in order to improve their
performance during the local NIGHT, disseminating activities to the public, focusing particularly
on the project research domain, and in particular on the demonstration of the wetting behavior
of laser induced biomimetic surfaces with water repellent properties. The audience had the

16
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opportunity to examine and evaluate the response of water droplets when they interact directly
with superhydrophobic solid surfaces exibiting extreme wetting properties. The demonstration
was performed in an interactive way (i.e. games) so as to make the experience more
interesting and educational.

EFFECT supported LINABIOFLUID with different actions, in order to communicate results and
advise on further measures to influence public interest, debate and knowledge around the
project:
- First approach to LinaBioFluid-> to understand the general communication needs of the
project and to create a customized approach on its engagement activities;
- Definition on EFFECT communication activities> different set of channels (Website;
Social media); specific press release;
- Skype call-> to enter deeper in the project discussing the right approach;
- Press release fulfillment - short description produced in collaboration with LinaBlofluid
to present in a simpler way the main activities performed by the project during the

European Researchers’ Night.
Specifically, dissemination activities were performed through the following methodologies:
The exhibition on the European Researchers Night (September 29th, 2017) presented to the

public the biomimetic research activities of the Ultrafast Laser Micro and Nano-processing
Laboratory (http://stratakislab.iesl.forth.gr/) at IESL-FORTH (http://www.iesl.forth.gr/).

* The wetting behavior of laser induced biomimetic surfaces with water repellent and
super-oleophilic properties, metal surfaces treated with ultrashort laser pulses was made
available for the audience to examine and evaluate;

* The participants had the opportunity to experiment with the response of water droplets
when they interacted directly with superydrophobic solid surfaces exhibiting extreme
wetting properties and to remove oil droplets from the aquatic environment simply by
using the oleophilic properties of laser-fabricated surfaces;

* Optical challenges/games (such as techniques to enable beam-alignment, etc) has been
also organize in order to involve the audience.

3.2 Communication Tools

Different communication channels and tools were used to promote the European Researchers’
Night (ERN): the FETFX social media (Twitter) and the FETFX web platform.

3.2.1 Social Media campaign

The ERN was promoted on the EFFECT Twitter account @FETFX_EU. Five tweets were posted
between 20™ July and 27" September 2017. Three of them focused on original EFFECT products:
one on the Guide on Public Engagement and two on dedicated pages on the FETFX web platform.

17
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One Tweet promoted the participation of the LiNaBioFluid project. The remaining tweet pointed
to a ERN presentation video on the YouTube EU Science & Innovation channel.

The five tweets are reported below, together with relevant data from Twitter analytics. The
Engagement Rate is defined as the ratio between the Total Engagement and the number of
impressions.

FETFX @FETFX_EU - 27 set v
On which side will you be: with the researchers r

or with the visitors getting inspired?

& Traduci dalla lingua originale: inglese

The NIGHT is coming - FETFX

The 2017 European Researchers’ Night will take place on
September 29th over the whole continent. On which side
will you be: with the researchers explaining science o...

n 7 Q 4 il

#EuropeanResearchersNight On which side will you be: with the researchers or with the visitors
getting inspired? fetfx.eu/story/the-nigh...

Date: 27™ September 2017

Impressions: 790

Total interactions: 17 (7 retweets, 5 likes, 3 hashtag clicks, 1 link click, 1 profile click)
Engagement Rate: 2.2%

FETFX @FETFX_EU - 26 set v
: scientists of FET project LiNaBioFluid will present

their research in an interactive way!

& Traduci dalla lingua originale: inglese

MarieSktodowskaCurie e FET_EU

1l 2 O 4 il

#EuropeanResearchersNight: scientists of FET project LiNaBioFluid will present their research
in an interactive way! laserbiofluid.eu/index.phppic.twitter.com/1QlvdKPGIP

Date: 26™ September 2017

Impressions: 1663

Total interactions: 12 (2 retweets, 4 likes, 6 link clicks)

Engagement Rate: 0.7%

18
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FETFX @FETFX_EU - 21 set v
What is ? Have a look at what happened during the

past editions:

& Traduci dalla lingua originale: inglese

EUScience&Innovation e MarieSkiodowskaCurie

o n1 Q 2 il

What is #EuropeanResearchersNight? Have a look at what happened during the past editions:
youtube.com/watch?v=YVApKG...pic.twitter.com/PEGOvqTi9n

Date: 21°* September 2017

Impressions: 588

Total interactions: 12 (1 retweet, 2 likes, 7 link clicks, 1 hashtag click, 1 detail expand)
Engagement Rate: 2%

FETFX @FETFX_EU - 24 lug v
Discover how to organize the best event during researchers’ night!

& Traduci dalla lingua originale: inglese

Discover how to organize the best event during researchers’ night!
buff.ly/2uBLmWYpic.twitter.com/TSQi0OohdVN

Date: 24™ July 2017
Impressions: 423
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Total interactions: 9 (3 retweets, 3 likes, 2 link click, 1 profile click)
Engagement Rate: 2%

FETFX @FETFX_EU - 20 lug v
Are you a researcher? Do you want to spread your discoveries? This guide is just
what you need:

& Traduci dalla lingua originale: inglese

FET_EU, EUSciComm, EUScience&Innovation e altri 3

9 n 2 01 il

Are you a researcher? Do you want to spread your discoveries? This guide is just what you need:
bit.ly/2tJg4sRpic.twitter.com/45cJBTpJEr

Date: 20th July 2017

Impressions: 578

Total interactions: 8 (2 retweets, 1 like, 4 link clicks, 1 detail expand)
Engagement Rate: 1.4%

3.2.2 FETFX web platform

Two pages were dedicated to the ERN on the FETFX web platform. One was published in July to
start raising awareness on the event. The other page was created few days before the 2017 ERN
as an event reminder and to advertise the engagement event organized by the LiNaBioFluid
project.

The links to the two pages are listed below, together with main data from google analytics.

Link: http://www.fetfx.eu//story/the-night-is-coming/

Publication date: 26" September 2017
Pageviews: 23

Unique Pageviews: 15

Average Time on Page: 1 min 56 s

Entrances: 6
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Bounce Rate: 50%
% Exit: 26,09%

Page: http://www.fetfx.eu/event/european-researchers-night/

Publication date: 5™ July 2017

Pageviews: 121

Unique Pageviews: 109

Average Time on Page: 3min 38 s
Entrances: 52

Bounce Rate: 64,29%

% Exit: 62,81%

Entries above are defined as follows (texts from support.google.com/analytics except for
Average Time on Page):

* Pageviews: total number of pages viewed. If a user clicks reload after reaching the page,
this is counted as an additional pageview. If a user navigates to a different page and then
returns to the original page, a second pageview is recorded as well.

* Unique Pageviews: it aggregates pageviews that are generated by the same user during
the same session. A unique pageview represents the number of sessions during which that
page was viewed one or more times.

* Average Time on Page: average amount of time users have spent viewing a given page.

* Entrances: it is incremented on the first pageview or screenview hit of a session

* Bounce rate: a bounce is a single-page session on the website. The Bounce rate is single-
page sessions divided by all sessions, or the percentage of all sessions on the site in which
users viewed only a single page and triggered only a single request to the Analytics
server.

* % Exit: for all pageviews to the page, Exit Rate is the percentage that were the last in
the session.
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4 Evaluating the action

A feedback interview was carried out with the LinaBioFluid project, giving an overall positive
feedback on the approach used by EFFECT consortium before, during and at the final phase of
the implemented activity.

Different conclusions are summarized below on the effectiveness of the task and related
concerns on the further approach to be used.

4.1 Feedback analysis

“Thank you for the nice collaboration and the public release of our activities
concerning the researchers night”

Dr. Evangelos Skoulas, Foundation for Research and Technology-Hellas FORTH) Institute of
Electronic Structure and Laser (IESL)

In order to get feedbacks related to the support to LinaBioFluid project, EFFECT carried out a
remote interview based on relevant questions in order to evaluate the activities performed:

1. EFFECT Question: Did your expectations have been met?

Proposer Answer: Yes, our expectations have been satisfied and fulfilled adequately.

2. EFFECT Question: What could have been improved from your point of you?

Proposer Answer: Considering that LinaBioFluid has been developed by one of the 7
Insitute of Foundation for Research and Technology-Hellas (IESL-FORTH) , composed by
other 6 entities (Micro/nano-electronics, Polymer Science, Materials Science and
Astrophysics) , and considering the peculiarities of the project, a more extended
description related to our laboratories activities would be better for the public in order
to better understand how the laboratory works.

3. EFFECT Question: Did you find useful the Public Engagement Guide? Can you explain
briefly your answer? Which element or aspect would you expected to find in the Guide?
Proposer Answer: Yes! The Guide was very useful and allowed us to observe the impact of
our work on the public and the local community in general.

4. EFFECT Question: How many users (approximately) have been involved during the IESL-

FORTH European Research Night and in particular how many of them did you “engage”
with your activity?
Proposer Answer: Actually, we organized by ourselves the activities to perform during the
European Researchers’ Night, preparing games and practical activities for the public. The
European Researchers’ Night took place on 29th September at IESL-FORTH and involved a
number of around 200 people. In particular, we try to engage different types of
audience, who will have the chance to observe and examine different effects on
disparate types of surfaces, thanks to an interactive demonstration. Kids in particular had
the chance to draw some paintings, used than for the exhibition.
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5. EFFECT Question: Have you been previously involved in such engagement activities?
Proposer Answer: No, it was the first time.

6. EFFECT Question: Did you feel enough prepared to perform engagement activities in the
European Researchers’ Night?
Proposer Answer: We felt prepared enough.

Based on this feedback a few considerations have been taken into account in order to better
perform in the future implementation of the engagement activities during the European
Researchers’ Night and similar initiatives.

4.2 Conclusions

Task 4.3 “European Researchers’ Night” has been implemented following a first analysis based
on merging organizations hosting the European Researchers’ Night and a FET funded projects.

The first relevant result obtained through this analysis provided a higher rate on the “Widening
Countries” involved in the organization of a European Researchers’ Night, despite the lower rate
of presence of the same countries participating in FET funded projects.

This different rate of participation provided a lower rate of organizations involved in the same
European Researchers’ Night and FET funded projects.

Due to the lower rate, a corrective measure has been adopted including also the analysis of
partner countries involved in FET-funded research, despite the Technical Annex mandate to
analyse the organization coordinating the FET funded project and the European Researcher’
Night.

Thanks to this corrective measure, 32 organizations have been identified and received a
targeted communication mailing on the support provided by EFFECT.

The low number of organizations and the difficulty to find the beneficiaries’ email addresses,
made through the analysis of FET-funded project websites, has affected the results of this
activity with a lower success rate in engaging participants. In the end only one project
participated to the activity and received support from EFFECT.

The support given to the engaged project has been implemented following the procedure
described in the Technical Annex and in the present deliverable, also taking into account the
specific communication needs of the project.

To further support the communication of LinaBioFluid acting as a best practice example also for
other FET projects in terms of engagement with the civil society, the EFFECT team will produce
additional news focusing on their positive experience during the European Researchers’ Night.

The “Practical Guide for Public Engagement in Future and Emerging Technologies” will be
further on promoted as useful and sustainable online tool to be used in order to plan, define and
organize engagement activities targeting civil society.

An online engagement campaign will be planned in future to target future FET funded projects
in order to enhance visibility of the developed guidelines and involve more FET projects and FET
beneficiaries in this engagement activities also with the support of the EFFECT project.
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5 Annexes

5.1 A practical guide for public engagement in Future and Emerging
Technologies

A PRACTICAL

GUIDE FOR PUBLIC
ENGAGEMENT

in Future and Emerging

Technologies

“The involvement of specialists listening to, developing their
understanding of, and interacting with, non-specialists”

FETF)

'EE RN RN

FETF
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- Promote high level interaction (inputs from researchers and engagement with stakehoiders, citizens,
policy-makers, etc.)

The project communication strategy will aim at identifying the target audiences and the key messages for
€ach of them. Thiz can be done only by estabizhing in sdvance the communication objectives and the
impacts to be achieved. The chcice 2bout the messages to be conveyed should take into sccount different
steps:

8t the beginning of the project: explsin what the project iz 30wt and the main purpoze, finding the
most important idea:

Guring the project the message will change. A £0od techique shoukd highight the resesrcn results
and main schievements on a reguisr basiz:

* aMer the project: it iz important to explsin what the project’s overall contribution to soGety is and

£ how coud it people’s lives).

The Guide provides s brief overview of methacologies to be used for engaging sodiety in resesrch and
innavation sng detailed factshests on the collected methocs, providing information such &5 cdjectives,
background, different level of rezearch snd innovation activity, 8na examples of use. It is acdreszed to
coorainstors and rezearchers involved in FET funced projects.

The aim of this Guide is to involve as many stakehoiders a5 possible, in the best efficient way, to

share knowledge and engage with them; getting more people involved in decisions gives society 8
better sense of how “things work".

Ithaz been structured into 3 different chapters:

1. The first section is decicated to the Horizon 2020 Future and Emerging Technologies programme (FET)
2 the communication of FET funded projects. The relevance of projects visibiity and major took for an
oniine engagement campaign are expisined in order to foster the commumity-building and public
awarenes: around the FET funded projects. A brief description sbout the Europesn Rezearchers’ Night, 3: 3
uccessul example of an initistive 3imed to the Outresch and engagement of the general pubic, iz alzo
expiained as y ity for FET funded project ication activities:

2. the introduction to pudlic engagement gives 8 generai perspective of the method, describing its main

purpo: pects of
3. the chapter on *Methocologies™ provides 8 overview of the proposed strategy and 8 uzeful “toolkit” of
engagement activities, having a3 principel 3im the spresd of results and the invowement of different
stakeholders, in order to stimuiste debste and allow the right communicstion of their projects.

By providing 8 uzeful zet of communication and engagement tools for researchers, the Guice fosters
swareness and engagement sround FET projects. This iz @ way o reduce the gap between citzens,
stakenolders snd rezesrchers snd to generste sn opportunity for partnerzhip.

Thiz Guide, developed by the EFFECT project, takes into account the impact of the Europesn Researchers'
Night event and the effects on the Europesn landzcape, giving evidence of what rezesrch can Ga for the
benefit of zociety. imvited to use iver and onai wayz to promote their
resuts, trying to diszeminate them to 8 wide range of pubic, involing in particulsr young people.

A series of methodologies provide 3 zet of knowledge sharing techriques with cesr information on:
objectives, description, mesns and materiais to communicate their results.

FET

Communicating your project

[rem——— Brochures & ot
PROJECT COMMUNICATION CHANNELS

Teter Livkain Facebeck Wibske

S
[ vty

asses
DigtaAsORece Soced mada

doos

Lifetime
Uptatr wetnn Aete 350l mada sccnts
Brochures & inlets

EC COMMUNICATION CHANNELS

Disseminating EC news

Figure 17 Communicating your projectin Digital Excebence & Science Infrastruciure”

FET

“FET actions are expected to initiote radically new finez of technalogy through unexplorsd collborations
Dbetween odvonced multidisciplingry science  and cutting-edge  engineering, trying o  reinforce
it , making @ dif for zociety in the decades to come”.

The Future and Emerging Technologies (FET) programme, a: part of Horizon 2020 — the Europesn
Framework Programme for research and innovation from 2014 through 2020, zupports the creative and
Visionary thinking around radicaty new jez by fostering intergiscplinary ions between
Europe . ientific idess bring Europe to 2
frontiers by opening promizing futures for the Resesrcher, the Entrepreneur snd the Citizen of Tomorrow.

FET Horizon 2020 funding scheme 8ims to support the very first phase of Gevelopment of radically new

ideaz. FET projects jective iz oromotion of new.
bazed on new and high-risk idess, researches and studies, on sGentific bazes. A key aspect concerning FET
is the interdiscipi 2 i and roles: science wit incustry

With SME:, profeszionalz and investors, zocikty with Gtizens and policy mekers.

The creation of & fertile ground for responsile and Gynsmic collaboration on future and emerging
technologies iz one of the major gosls of the FET programme. FET  sims st  enhancing  soentific
collsboration and fostering knowledge transfer, Gisiogue Bnd ergagement about new and future scentific

i ard jcal outcomes. Thes, C ication anc Outreach sctivities, complemented
by dizsemination of research results, pisy & fundsmental role on the future Gevelopment of FET funded
research snd technologie anG the creation of 8 critical mazs around them, by fostering public accestance
2na inrovation opportunitie: and contrisuting to the co-creation of policy sgences effective in tackling
societsl chsllenges.

Thanks to fexibie, resulz-oriented, mult-Gsdpinary, operationsl ang intersisGalinary resesrch, and
through the acoption of innovstive research practices, FET projects aim to icentify snd perceive long-term
‘opportunities for economy and society a3 8 whoie. Thus the engagement of 8 larger sudience in future and
emerging technologies represents s pecessary step in stmuisting new thinking, new practices and new
collsporations.

Idesiy the communication strategy in FET projects sims st two main objectives:

- Ensure the visibity of the project through pudlic communication (projects sanouncements,
‘schievements, impacts, etc);

FET
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During the FET Project implementation, s online engagement campaign might support the creation of 8
critical mazs around the FET technoogica! breskthrough. Different channels svailable from the Europesn
Commizsion might be uzed for targeting selected stakehokders more used on the Horizon 2020 and Future
e Emerging Technologie: programme. Esch of them contributes to spresd projects results snd

emerging-technologies
FET = =
Newsietter | magazine
Digitaisingie | —
market
Europe’s —
Digitel Agends | inkeain [t TR
hatps://twitter.com/DSMeu
Pitpa//twitter com/fet_eu
FETFagatin:
Ui [ TR | pataifec surope.eu/tuturivm/en

1.2 EFFECT project and its support

The EFFECT project main purpose

“foster dialogus among scientists, genaral public. decision makers
ion toworads FET i .

EFFECT propeses sn innovetive and customized communication strategy in orcer to enhance vis
impact of FET rezearch in society and marketpiace and to stimulste Gebate and engagement in 8 wice
diversity of actors (researchers, industry, policy makers, Givil society organizations, citizens, etc.). EFFECT
communication sparosch exploits web, so6al and TV medis 85 well 23 different community buikding snd
pulic engagement intiatives

Besiges the direct i of EFFECT project in icating FET research, EFFECT develops tools
na omine trainings to FET researchers in order to foster their communication potential uring the
implementation of the research and innovation project. The present Guide is one of the tools specifically
Geveloped by EFFECT to support FET projects in engaging with the genersl public.

The EFFECT approach consists of & mocel integrating public communication snd engagement based on
content centri i of multiple cistridution channets.

EFFECT sims at communicating stories about FET resesrch vis multiple channels, Geveloped under the
ntity (www fetfuey) snd st engaging different societal pisyers through on-line and off-ine

o O
©Qe ®
& s
© e
® @ e
© ®

Figure 2° EFFECT moder

1.3 The European Researchers’
Night

2 the target aucience

on-line engagement opportunities, major events where the genersl publis
might b the best option for enhancing the project impact.

The European Nightiis the righ ity to perform public it .
‘Which new synergies can be establzned, spreading st the same time & new vision of public engsgement,
invoNing citizens from cifferent ages.

The European Researchers' Night, financed by the EU's Horizon 2020 programme Marie Skiodowska-Curie
sctions, *iz @ Europe-wide pubiic event dedicated to popular science and fun kaming. It takes pioce each
yoar on the iast Friday in September, involving mors than 30 countries and over 300 cities.” *

It i #n occasion to explsin the importance of the researchers” work and their careers and to raise interest,
by stmulsting public and poftical awareness sbout sentific and technological concerns reisted to
European funded projects. It is an open forum based on experiences, sharing and communication
technigues thenks to which scentists and expertz can inspire and make people trust in science and
resesrch cevelopments.

Activities focuz on the general public, acdreszing and sttracting people regardiess of the level of their
sGentific ierscy, with @ specal focus on stucents. Educstonsl S:pects can be combined with
entertsinment, especislly when acdrezsing the younger sudience, Dy organizing handz-on experiments,
sGence shows, simuistions, debstes, games, competitions, quizzes, etc

an ized curing the Eurcpesn Night will make the genersi public better understand
the central role of researchers and the key denefits that their resesrch can bring to zociety. They are a
urique opportunity to meet researchers, talk to them, 3nd find out what they really do for society, vis
interactive and engaging ways.

The Europesn Researchers' Night iz ® successful exsmple of outresch and public engagement. In 2013
sbout 1.1 mition citizens attended the scientific events organized in over 280 cities within Europe and
neighbouring countries. The number of resesrchers directyy involved in the aranged science activites
counted 12,000 individustsin 24 countries’.

Ericging the £2p between citizens and stakeholders who sttend events uch 85 the “Europesn Researchers’

Night~ using an approsch that stimulates 8 refiexive 8na responsive society particpation iz a perect and
sutable example of etfective Pubic Engagement.

* According to EC oficll defisiticn
# Earopeen Rmmarchens’ Nighta, oficil wetate

FET

The key is to engage the right people on the right issues at the right time, rather than asking people

to attend lots of meetings or provide input that & not used. Engagement that is not skilfully done
can do more harm.

In the context of Recearch snd Innovetion, Pudlic engagement (PE) concerns activties that invoive
researchers snathe gether. 1t s more than i i icati

Eftective public engagement iz 3 two-way communication, with the researchers listening to and learning
from participents ang vice versa.

It is fundamentai in raizing PUbSc awareness and OpINIONs ON & Perticular science Project/issue of 8 new
technology, az it allows to assess new 2 lcations, heips resesrcners gathering data of their
projects and makes it possible for both the public and the experts to colsborate in the creation of
Knowiedge and innovation.

It is believed that engaging public with research helps peop ing their attitudes
towaras science and ensuring that the research work performed in universitie snd institutes is relevant to
society 8nd to meet wicer socisl concerns. InGeed resesrch brings benefits to individuals and society and
through & sustained engagement between researchers snd their targets it is possivie to bring researchers
closer to the puslic beyond their peer-to-peer dizseminstion activities. In particulsr public engagement i
grounded on sccountabiity and transparency that should be transerre to civil society. This is one of the
keys in order to create @ wicer experience and CONSCIOUSNESS ON researchers’ activities, lighting up future
scenarios’.

Moreover, it is 8 effective way of simulating interest in new sudjects snd encoursging ctizens to consicer
research results in @ more concrete way, feeling and experiencing them directly. This benefits abave sil
ingivicus! students snd society 85 8 whole - young people are fkely to become more siiled and engaged
Gitizens. The concrete involvement of sodiety, thanks o the organization of specific activities devolved to
posci anc acceptance, mig) interest of policy mekers around 8 zpecific item reisted
to the resesren ang innovstion project.

Pudlic engagement hes deen recently subject to @ relevant development Starting with the sim of
promoting scence towards the general pubic using one-wey communication of scentific findings, it hes

B 2007

FET
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Fig. & “Public engagement with/in zdence model’s

been followed by standarc modules and initiatives focused on the educetion of the ey PuDlic with low
literscy in science.

During the past few years, Pudlic Engagement has become more ambitious, locking at an ides of pubiicy
engoged science mixed with an open and inclusive REI process thst catches input from relevant
participsnts. Thanks to this approsch it has been possible to assist to 8 strengthened combinstion between
the experts” opinions and the Gitizens' inputs ensbling the Cevelopment of a more open and transparent
sGence spproach.

Figure 3 "Pubiic Engagement a2 3n “umbrels term”

Perceived a2 an “umbrells term”, it suts sy activity that engages the pubc with resesrch, focusing on

intentional, meari for mutusl leaming detween scientists and
members of the pudlic. The principal meaning of mutusl learming consizts not onY scquisition of
knowiedge, but akso on i iliarity wi ives, frames, and woricviews".

Erficient public engagement, mesns in this way, enhancing and improving the quality or impact of each
resesrch project and should inveive two-way proces: of listening snd interacting.

“Public engogemant dascribas the myriad of ways in which the activity and banefits of highar education and
researcn can be shored witn the publc. Engogemant is by definition o two-way procass, involving
interaction ang fistaning, with the goal of generating mutual benefit” 83 stated by UK Nastions! Co-
coorginsting Centre for Pudlic Engagement.

e Tooks project hitss: (www.rhtsob.eu]

FET

2.1 Public Participation in
Scientific Research

When we think sbout public two meanings arise in our minds: a5 80 aspect of
learning. and “engagement” oz part of participatory democracy (incding pubic perticipstion in scentific
resesreh, or citizen scence).

The term “public participation in scientific research (PPSR) was introduced in 2008 in order to deal with
confuzion over “Gtizen zcience,” which refers to at least three things: participatory democracy involving
sGence, participation of working scientists in civic issues, and public perticipation in research. Actuslly the
PPSR term refers only to the last item, aithough many people engaged in PPSR are motivated by concerns
‘sbout democratic access to scientific knowledge, which constitutes only one strand of the broader PPSR.
community.

The key element of the PPSR are:

* Contri j % y scentists, with partics primarily in collecting
samples and recording data;

.« ive projects in whi ic is stso i in anslysing data, refining project design,
and Gisseminating findings;
*  Co-crested projects are designed by scients the public working L ancat
the public particpants are i inaaz

Benefits and risks are shared between scientist and pudlic, analyzing sGence and technology impacting our

aaily lives. Thanks to this, questions BnG concerns are Detter understood. At the same time public
to involve 8 i ing j

viewpcint. Scientists Can €xpand the reach of their work, 3nd make it more relevant to society.

Thanks to the Public Engagement devolved to research and innovation purposes, the acquisition

of knowledge, an increased famisiarity and  comprehensive overvicw of different perspe
nd frames are enhanced.

The “American aszocistion for acvancement of science™ has underfined through various studies that
sGentists get more and more benefits from engaging actiitie: with the ditizens who otherwise might rot
particpate in sodetal discussions surounding emerging technologies or issues’. Scentists can discover
siternative weys to make their work more relevant to society, taking sdvantage of two-directional
dislogues with the pubkic. Moreover, it is commonly shared thet scientists’ partiGpstion in publc
communication, particulsrly socis! media, can really increase sGentific impact. Focusing on sdence and in
particulsr on fture ang emerging technologies, pubic engagement iz needed for Gfferent ressons. fust
nside Sentific schi iin a1l facts of our ves anG the Gifferent ways to 2pprosch
it or the suspicion goes with iz ies and. i ety relationshiz
Exactly for this, public engagement can help to consider the reltionship 8z something conztructive,
tenzion-free and productive. Moreover public engagement can provide & constructive pistform for public

The logic mocel proposed below summarized the different set of gosls and the short, mecium and long
N wyon

Sound, evi i put

2iog yi in
Infence individual and collective action ard behaviowr:
Infence policy;

Infuence rezearch sgences;

Resilient STEM workforce;
Science embedded in gaiy lite.

* Nabet, PhD., and Exre Markowttz, P5.0. November 15, 2015

FET

27



D4.5 Report on Civil Society engagement activities

As supporting tools for researchers and innovators, the following chapter provides 8 set of methodologies
for the implementation of engagement activities, organized on the basis of the FET project needs (e.g. the
resuts we would like to achieve) and the target L 23 SME3, civil
society, ciizens and policy makers.

& is, ication sctivi witl immediate ang
long-term effects by invoNing groups of different size in strategic comversstions snd trying to raise
awareness and consciousness on particular themes.

The FET project snould firstly eliminste o Gecresse az much a: passidle “givens” or “doundary conditions”,
in order to extablish the best set for results introcuction, focusing on zolutions genersted ang outcomes.
Thiz will aliow the partiGpants to contribute to the activity with 8 responsidle engagement, fostering the
research project implementstion, the expioitstion of projects’ results, and pubfic acceptance and
swareness about FET research.

The methodologie: expisined a: follows will help the FET project on the organization of successtul mutus!
lesrning sctivites.

- Built on 8 simpie structure=> to aliow conversation around the specific project results;
- Basecon caiog iquez > invoning intenti i ue lizering:
- Basecmosty on meetings in circies -3 inspiring peer dizcovery and lesrning:

Aimed at creating strategic conversations=> serving real needs and clear purpoze.

Thus, complexity of project results will be conwerted in simpler 8nd efficient outcomes, achievable skso by
lesz specislized sugiences.

Esch methodology will help resesrchers to spread their projects results. Actuslly, pudlic engsgement
activities showec below consider Glizens and Guil sodiety &3 their main interocutor, allowing the

ing the best one tn veri time, type of proj ing of the
project to be dizseminsted, number of participants etc. Obviously the resesrcher will be “free” to consider
the most suitabie public engagement method, in order to reach the sudience in the best way, raising the
stiention on new future technologies.

FET

Briet definition of the method

Obiective of applications of the method
Thiz part conziders the Sims of each metnod. in Darticulsr the effects that are supposed to be reach
through the activity.

@  Dislozue B Consutting B ieoiving

B comssorating B empowering B oirect cecizion

B e Ethics Expioitation of project results
(anatytics) [scceptance) [awarenezz)

B storytening

E in the process of

the best activity
Minimum required number of perticipants (to e spedified if needed).

Timeframe for the application of the method

Specific method vis-ai eels)
v methoa.

ldatatial ngzdeg
Specific materiai required in orcer to perform the activities. Fiesse consider that the majority of the
sctivities are thought to be reslized with 5imply “reachabie” mate

FET

SCIENCE CAFE

‘detgetioion ot e mathod

A Sdence Café iz 2n event organized in an informal zetting 8 8 plsce of Gislogue with participents coming
from il welks of life and scademis. Thiz iz an informal forum for Giscussing interesting and reievent
scentific izzues. The gosl i to encourage pubic engagement with science by inviting members of the

An expert presents 8 zubject Girectly connected with its project, in 8 concise 8nd open manner in order to
stimulste & zubzequent dizcuzsion. The moderstor faciitates the haring of & wide range of views on the
subject at hand. Questions by the audience are always to be encoursged both during and after the
discuzsion.

x Dislozue B conzuting x|mn'n:

B comsorsting B empowering B Direct gecizion
B Recesren B emic: x Expioitation of project rezults
{smeiyticz) (sceeptance) (awarenezz]

@ storyteiing

Engaged actors in the process of method spplication

y i . bt the it mut; Akey ingregient
: i per y

dizcussions.

Total sexion: 1 hour [maximum) including prezentations by peskers. These could be sround 3 minutes,

even it some racil sons wi i amare interaction

Workdwide, science cafés continue to rise in popularity. Since 1998, when the first science café were

orzanized both in the UK and France. all over the worid science cafés have been set L with an estimation

of about 700 science cafes in 2014. in science cafés, DOth scientizts and the public can meet in an informl
. s o

izzues
Through this method, for the price of 8 cup of coffee or & cup of tea, anyone can come to explore the lstest
ideas in science and technology. In this way, the 3caCEmic CoRtext DECOMEs 8 DBr Where SCientiic experts
are invited to give a short talk and then the floor is open for discussion.

The caté format iz very flexidle and acapts to many different purpozes, information sharing, relationship
buiiding, Geep refiection and action pianning. Thiz method is particularly effective in surfacing the collective
‘wizom of iarge group of diverse people.

Participants in science café events can gain new knowledge and perspectives on 8 certain topic through
their interaction with the experts and the rest of the attendees. In sddition, participants, can also get
informed on siternative views and relevant narratives, especially when the events focus on controversial
iszues, often raise new questions.

restures

This method is suitadle for ‘Every subject under the sun?'
Inexpensive to pian and run

Topics provoke reactions ameng the audience

Impact on pecple’s ite

Creste ethical dilemmas

[PRSTETN

Tips for organizers

1 Organizers may consi E = ing the evening

2 Selection of the location

3. The venue should de i of and at the
zame time small enough to silow

4. Make sure tolesve ampie time for both moving through the rounds of questions

nesgec

Small tales
Chairs for participants an presenters

Flip chart paper

Markers

Larger paper for narvesting collective knowledge
Posters showing the “Cafe Etiquette”

1
2
3.
a
s.
5

FET
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PARTICIPATORY WORKSHOP

icostory meeting: snayze, share - inowlecg
plan, j

Visual gids - such &5 mapping, videos, ilustrations, timeines, carc sorting anc ranking, Venn disgrams,
seazonal calendsr disgramming and body meps are often uzed in participatory Workshops to engage
participentz and capture knawlecge.

PEERSL T TR RS S W Fy
B Disozue B conzuing B irvoning
B Cossborating K Empowering B oirect cecizion
x Research B cthics x Expioitation of project rezults
(znatyticz) (scceptance) (awarenesz)
2 storyteiing
The sezzion will izeai formal and relaxed A cup of coffee or & zaft-drink for all

can refax the situstion. There are 1o right or wrong answers, let the participant talk freely. Do not stop or
guice them, even if they are presenting ideas that you consicer irrelevant. Stll, give everyone a chance to
spesk and encourage quiet PartiGpaNts to exprezs their opirion to make sure that no one dominstes the
dizcuzsion.

2 i (minimum to create 3 groups)

The group Givices into threes, with two 85 speakers nG one a5 3 saboteur, £5ch of them in representation
of one zmall group. The speakers discuss @ topic of their choice. The z2boteur then intermupts, Gisrupts and
distracts in any wey. The speakers do not necessarily know that the third person iz meant to s2botage their
discuzsion. The i to refiect and di ience.

Timeframe for the ication of the method

You can arrange your time seszion a3 you prefer, regarding your nesdz and the respansivenszs of the
participantz.

FET

1. Getting the ball rolling
2) Introduce yourself and the project.

b) Tell participants that you are Zoing to record the session and take pictures, but that the material
will be used only for research and design purposes.

€} Tell that you have some scensrios that you Want the teachers and students to resd and talk aout
together ater the reading.

@) Press “recora" on your digital audio recorder.
2_Talking about the scensrios
) Give the first cenario to the teachers and students (one copy for each] to reac.

) Questions: Haz the story generated any thoughts? Is this 2 possidle tory? Is there something they
woula ke to change in it? Could they imagine themszelves in the roke of the teacher/iearner? What
part would they find most difficult to manage if they were in the role of the teacher/learner? How
would the story continue?

) Make participant replies q
] Take pictures of the particpants talking bout the scensrios.
) Repest the steps above with af scensrios.

3. Gathering specific design iceas

2) Azk the teachers and stucents what Kind of technology they think we will develop in the project.
Can they expisin what the system shoukd be adle to G0 and be like?

B) age E ir explanation wit ings or diagrams of it. Uze pen and paper.
€} Take pictures of the teachers and tudents explsining their stories.
4. wirapping up

8) Ask the teachers for their email kit we may more questions
nter.

5] Take pictures of everyone.

) Thank everyone for their effort.

FET

3. After the sezzion

3) At the end of the seszion you should have sn 3udio recording of 320ut 2 hours and 10-20 pictures
of the session.

lagtarial nasdeg

. Note book and pen for your notes

~

. Blank paper and pens for ail participants

3. Digtal camera ang digital sudio recorder + microphone for Gocumentation (s video camers iz 3
poszsible aiternative)

4. Printouts of the scensrios related to the project theme[sme amount a3 total smount of
participants, including you]

“w

. Chairs and tables for writing and possidle drawing

FET

STORY TELLING

If you want to capture the audience, enhancing their imagination in 2 way that they can understand essily
‘what your project is based on, storytelling is the right method to choose.

x Dislogue B conzuting B irvowing

B Comsvorsting B empowering B Direct gecizion

B geesren | ethic: x Exploitation of project rezults
(anaivticz) (scceptance] (awarenezz)

Enzacad i St mathod apolication

Moderstor phus a group of minimum 4/3 people

Timeframe for the application of the method

Minimum 20 minutes

Thanks to storyteliing @ is possible to transiate scientific concepts and Gsta in order to be easily
underztandabie for audiences that would not normally resch them in an sutomatic way. Thiz technigue
sllows to bridge the gap between science and general public.

Tipz for the moderator

1 Give the story 3 beginning, @ middie anc an end

2. Introcuce the characters and set the stage st the beginning

3. y no story. Confii ny (ie. human vs
human; S ; human vs his

FET
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4. Creste s turning point which leads to 8 resolution.

3. Conciude icts are resoived 10032 encs are tied up
Materisl nesdes

No specific material iz required, the mocerstor snould remember to prepare the right schedule for his
story.

APPRECIATIVE INQUIRY

Thiz type of “survey" is uzeful when the sim consiztz of comparing different perzpectives trying to find 8
new and cifferent point of view on the prodlem.

B oiiogue x Conzutting B irvoiving

x Cotsbarating B empowering B oirect gecizion

B Reeorsn | enic: X expoitation of project rezutts
(amaiytics) (scceptance) (awarenez:

B sorytening

Engaged sctors in the

Thiz metnod can be uzec with individualz, partners, small or big groups. The Eroup size is 8 function of the
3cope of the inguiry. In the European Researchers’ Night landscape, it may have & more narmow focus that
is of interest only to & small group.

Zimaframe for the seolication of e mathod

m (cepends of the group size]

Cooperrider ana Srivastve Gefined thiz method 85 * 8 strategy for intemations! change that icentifies the
best ‘what i<, to pursue dreams and possivikties of ‘what could be'; it involves systematic discovery of
what gives “life” to 8 living system when it iz most alive, most effective, and most constructively capable in
economic, ecological, and human terms.

Itinvoives, in & central way, the art ana practice of asking Guestions that strengthen 8 system’s capacity to
apprehend, anticipate, and heighten pozitive potential.

FET

Exploring the Apprecistive Inquiry method, one best Gefirition iz the following “it is the cosvoiutionary,
cooperctive secreh for the best in people, their organizctions, Gnd the reievant world around them .. Al
invoives the art and proctice of asking guestions that strangthen G system's copacity to opprenend,
anticipate ang heighten positiva potenticl . Al proctica focuses on the 5peed of the imogination and
innovation. insteod of negative, critical, and spiraling diagnoses commonly used in our organizations ..
thars is discovary, dream, design and dastiny.”7

The process goes slong five steps:

1 Discover high-point which 340 up to the
“positive core”
2 Dresm-Yimaginaty i ision what eize s possible
3. DesignFco-construct what can e come to build capacity (practically) anc what should be done
(moraity}
a Destiny>commit to the iterative exploration of learning, innovation, and delivering results all
r3 care soout.

3. Delivery impiementing the proposed design

Starting from & positive topic {related for example for one zolution proposed by your projects) the process
shouic follow the sbove mentioned steps, appreciating what is the proposed zolution consisting o,
imaging what it could be (for example possible future scensrios), Getermine what should be, creating whst
will oe.

Fip chart paper and markers extenzively. (¥ you prefer, you can use 8 whitedoard)

FET

FISH BOWL

Edargeticdenoring matned
Fishbow! faciftation iz 8 simple, effective altemative to 3 plenum dizcussion. In combiring large group
faciitation with smail group ciscussions, f vidid ang izcuzsi Rtaizo

reduces distinctions between the speakers and the audience. The Fishbowl faciitation got itz name from
the way the particpants are seating. The chsirs are piaced in two circles: the inner Gircle (“fiznbowr") sna
one or more outer circle(s)

Thiz method is aernative to traditionsl dedates. It could De 8 valid substitute for pane! discussions, allows
to foster aynamic particost il topics.

Osiective of spplications of the method
M disiogue X consuting B ivonving

B comvorsting B empowering B oirect gecizion

B e W ethic: Expioitation of project rezults
(scceptance) (swareness] (snaiytics]
Story telling

Encaced actors i shod soolipti

Fishbowlz invowe a small group of people (usually 3-€) seated in the inner Grcle, having & conversation in
full view of 8 Iarger group of listeners. The participsnts in the inner circie discuss the topiclz) while ail other
ic in the srctes(s) isten sscussi

Timeframe for the application of the method
20-30 minutes sre suggestea
.
Main rules.
1 Every perticipent can sit on the empty chair until he finizhes his contribution o Bnother member
from the outsice wents to join.

2 Member of the inner Gircle can leave whenever they want to.

FET
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3. Avoidtaming aside (with your neighbour).

It iz possible that 8 participant from the outer sres wants to join the discuzzion in the inner circi. For this

several options should de conzidered oy the faciitstor:

1 Open fisnow! with “guest cnsir": there iz an empty chair in the inner cirde. Any memder of the
audience can, at sny time, occupy the empty chir and join the fnbowl. When this happens, an
exizting member of the fizhoowl must voluntarily leave the fishbowl 8nG free his chair. The new
ne can perticipste in the dizcussion until he finizhes his CoRtribution o another member from the
outsice wants to join.

2. Open fisnoow! without "guest chair™: when someone in the audience wants to join the dizcussion,
he comes forward and tap: the shoulder of the perzan he wants to replsce, ot some point when
they are not talking. The tapped spesker must then retum to the outer circles, being replaced by
the new zpesker, who carriez on the discuzzion in their place.

3. Close fisnbowt: the initial perticioants spesk for some time. When Sme runs out, they lesve the

untit meny

audierce members have spent some time in the fizhbowt

ldaianaiogazac

Chairs (minimum 3-8 for the inner circie)

D4.5 Report on Civil Society engagement activities

SOLUTION FOCUS

&datgedintion of e matnod
Solution focus is gosl oriented, targeting the desired outcome of the seszion a5 3 sokution rather than
focusing on the symptoms or i participa session. Thi: lique empnasizes

prezent and future Grcumstances Snd desires over pBZt experiences and tums prodlems into sokitions.
Sugzested to e used when the Project Coordinstor iz interested in problem soling (facng in this way
different possibie solutions).

B oisiozue XX consuing B irvoning

B comsorstine B empowering JX oirect gecision

B reewron W Etnic: JR expitation of project rezutts
(analytics) (scceptance) (swarenezs)

B sorytening

Encazed inthe orocez;

1moderator; 1 group of at least five people

Zioalrama f2r i 2001iadien 0102 Cained

20/30 minutes minimum

Solution Focus faciitation strongly reliez on the way how the facitator asks questions and talks to the
‘sucience:

1 Themirace questions: invite the suditor to anticipete anc describe in detail how the future will be
citferent when the problem iz no longer present (“problem is gone” Guestion].

encourage the suditor to identity these situstions where the problem

cid not occur and to maximize their frequency.

FETF

3. Coping questions: eick information sbout Bucitor resources that will heve Zone unnoticed by
them. osity iration can help to hight L ing 2
the sucitor perception of “the probiem”.

4 Scaling questons invite sucience to empioy messuring and tracking of their own experience. in 8
non-threstening way.

3. Time-out: 8 short “bresk” to reflect and summarize what has been discussed or worked on 3o far in
the zezsion. Time-out silows Doth clients 8na faciitator to reflect on conversations they have just
condudec:

6 Accolsde: sccolaces take many forms, inchuding compliments and cheerlesding. Simple statements

are intended to refiect back to cients positive obzervations Bbout somEthing they have zaic o
Gone. The effect of sccomdes iz muntiple: it validates any progres: that suditor make; it encourages
‘sudience by reminding them of perzonal power over their well-being; it emphasizes strengths and
abifities; it zets LD the expectation that past succes: iz an excellent indicator of future poszitilties:

and building
7. Tesk: taciitstor and sucitor sgres on the next steps the sucitor should take moving in the desired
cirection to achieve the gosl

Mnterial needeg

Chairs (eventually pens anc papers to take notes)

FET

DYNAMIC FACILITATION

Briet defirition of the method

iz s methoc for group discussions in 8 high emobonally supercharged environment.
The method is groundec on the creativity and energy of @ group Without constraining it of to follow
traditionsl, linear, moderation structures ke agendas or exercises. It was founded by Jim Rough.
Suggested to be used when ethical issues are involved in the project.

lications of the method
B oiiozue x Conzutting W involing
B comvoratng B empowering B oirect decision
B geearen W etnic K Expioitation of project rezults
(anatytics) (scceptance) [awareneszz)
B Storyteling

Engaged sctors in the process of method spplication
From 8 to 20 participants ( fiexidle)

Timeframe for the apolication of the method

kanc gezgton

L Setupthe environment: 4 fipcharts or poster walls with the headiines: “Chalenges / Questions
*Solutions / Idess*, “Concems / Objections", “Information / Perceptions”

2. Collect under "Chalienges / Questions" all statements phrased as questions how to solve the given
izsuels).

3 cmm)umr-somim J 1oe8s" a1 pozsivle zolutions indepencent to which prodlem statement
they oelons.

4. Collectunder “Concerns / Opjections” all concerns raized to given solutions and ideas

5. Collect under “Information / Perceptions" all other statements, factz, or data the participants zpeak

out ingependent they are true or falze.
6. Thefacilitator protocols everything by taking notez on the posters.

4 ipcharts or posters, pens, markers, post-it notes

FET
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FIVE-TO-FOLD

Five-to-Fois iz @ method for eective, holistic group Gedzion-making. it invites, honors 3rd integrates al
incivius! perspectives. Five-to-Fold is intenced as 8 process for genuine decision-making, rather than for
i orinforming 8 decision to be )

Obiective of applications of the method

] Dislogue. x Conzutting W involving

B comsontine B empowering JK oirect decision

[ | Rezesrcn W thic: x Expioitation of project rezults
(anatytics) (scceptance) (swareness)

B sorytening

Engaged sctors in the process of method 3pol

Group composed by 3 inimum pis one

A major strength of Five-to-Foid iz that #t invites, honours, and integrates all indivicusl perspectives,
inchuging intuitive “minority” perspectives, into practical cecision-making in clear, effective ways grounded
in incivigual responsibility. Five-to-Fold fosters open and honest communication, and continuous contact
between incividual and orgarizationsl purpaze/eszence

-

30 minutes (consicer by the way the fact that the £roup shoukd reach 8 finsl decision in 8 democratic way)

.

1. the particpants are sested in a circle, with no tabie or other obstacles in the centre. Flipchart paper
iz available to support different learning styles

2. theracilitator weicomes the panticipants and values their diversity
3. check participents
4 thegivenstor ing, and/or for

FETE

3. thefacilitstor introcuces the proposal sponsor(z)

6. untila proposal becomes s decision, it “belongs" to the Sponsor, and it iz only the sponsor who can
chooze to make sny revisions to the proposal during the  process.
The sponsor is free it ing P
and present at 3 Iater date

7. Thesponsoris) presents the proposal to the group

8. Thesponsor shares the propasal Graft, both verbally aloud and in writing on flip-chart paper

9. When all clerifying questions have been asked and responced to, the faciitator invites the
Spansor(z] to make any revizions they wish to make to the propasal sz written

10.  The faciitator invites the participants to share any thoughts or feelings on the propcsal and how it
reistes to the group and its purpoze, even if they sre not full formed

11 When the taling circle is complete, the faciitator shares that it is time to transition to the Five to
Fold finger-vote

12 The faciitator shares the directions for the finger-vote: each perzon in the Grcle wil demonstrate
their support for the propozal as presented with their hands, by holding up & number of fingers on
one hanc, or by showing a foided fist.

Fipcnart paper, pens

OPEN SPACE TECHNOLOGY

Open Space Technology relies strongly on seif-organisation of the group of participants. It is a purpose-
driven approsch, focused on 8 specific and important purpose or task — but beginning without ary formal
‘agends, beyond the overall purpose or theme.

Objective of applications of the method
B Disozue x Conzutting B irvoning
D comsorsting B empowering B oirect decizion
B geersn i K exproitation of projectresut
(znaiytics) Yecceptance) (awarenezz)
B Storyteling
Not defined.
time boxed sessions: 30min, 43min, or 60min
.
1 Al partic itin = circle. i post- . inde: pendils placec.
2 prowi few of the ins how it works.
EN The facilitator invites people with issues of concern to come into the circle, write the issue on 8

postit or index carcs and snnounce it to the group. These people are “session hosts” or
“conveners.*

4. The zession hosts pisces their paper on the wall and choozes 3 time and 3 pisce to meet. This
proces: continues until there are no more agenda items.

3. Theparticoants cluster and prioritise the agends items on the wall.

After the marketpiace, the group then bresks up 8nd heads to the agenda wall, by now covered with 8
Variety of zezsions. Particpants i piace. i y want to be involved in.

During the sessions, the host takes notes and captures the important points of the sezzion. At the end of
each sezsion, the notes are publizhed on s hared news wall.

FET

The participants then finizh the open space meeting with a Ciosing circe where peaple are invited to hare
comments, inzights snd commitments arising from the process.

1 Whoever comes are the right peopie
2 Whatever happens iz the only thing that could heve happened
3. When it starts is the right time

4. Whenitsoverit's over

Materisl needec

post-it notes, index carcs and pencils

FET
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4. Helpsthe group exploring many sides of the isue

CIRCLE PROCESS 3. S - move o ne e o opc s e

6. L tifying aress of
N . 7. Brings in points of view that haven t been talked about
Edatgetinzion ot e mathod
e . . o ) 8 Focuses and heips clarifying the discuszion
Circle process h(‘ﬂ.nun pb.ru many sices m-'u izsue, identifies areas of agreement anc dizagreement s Summarises key points inthe discussion
snc  brngs i points  of  views  thst  havent  been  thought  of.
It crestes opportunities for everyone to participste and is very acaptabie to a variety of groups, issues anc
tme frames. .
Laaalrainig

Obiective of applications of the method

x Dislogue B conzuting /K InvoNing

Chairs, popers, pens

B cosasorsting B empowering B oirect gecizion
B geersn M erics K expuitation of project rezuits
{anatyticz) (sceeptance) (warenez:]

B sorytening

A group of minimum 3 people pius 8 facilitator

Timeframe for the apolication of the method

20/30 minutes

The moderator starts the activity giving group members the cpporturity to briefly introduce themzelves,
the group estadlishes their own ground rules for how they want to behave together. After thiz the
dizcuzsion takes piace; participants summarize the most important results of their Giscuszion and finally
there iz the debrisfing activity.

Tipz for the faciitator

1 Guides through the process, helps the dizcussion stay focused
2. Helpsthe group et its ground rules and kesp to them
3. Moderates in case of conflict and disagreement

FET & | oEET S

FETFX

OUR FUTURE DAY

www.fetfx.eu
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5.2 Annex 2. Invitation sent to FET project coordinators

EFFECT

PROJECT ,

Dear FET researcher,

EFFECT Coordination and Support Action is delighted to inform you regarding the new publication "A
practical Guide for Public Engagement in Future and Emerging Technologies”.

EFFECT project is here to enhance the visibility and impact of FET research by assisting FET projects in
developing an adequate communication and engagement plan that will support their sustainability.

The first publication on public engagement is available at:

http://www fetfx.eu/wp-content/uploads/2017/06 /[EFFECT-Guide-on-Public-Engasement.pdf

Through this tool and dedicated one-to-one support, EFFECT will help in the organization of an engagement
activity during the next European Researchers Night, on September 29th in more than 300 cities and over
30 countries in Europe and beyond.

Check the European Researchers Night organized by your institution:
http://ec.europa.eu/research/researchersnight/events en.htm

For more information and support, please contact: calderaro@apre.it; rotolo@apre.it

Thank you for your interest.

Best regards,

Marta Calderaro, as part of EFFECT project

Creating effects through communication and engagement in Future and Emerging Technologies

The EFFECT project will support all FET projects in increasing their influence and impact among science,
industry, policy makers and society. Acting as 2 communications hub across various media, EFFECT will
foster the communication, dissemination and exploitation of FET funded projects through easy-to-access
tools and techniques and FET dedicated events.

Follow us at: www fetfx.eu

EFFECT =

PROJECT sture and Emerging
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5.3 Annex 3. Dissemination through FETFX project Mailing

FETEX

OUR FUTU

. TODAY

FETFX new website is online

Emerging Technologles (FET)

right place.

Next event

European Researchers'
Night

September 25th 2017

300+ Cities all across Europe
Imagine the opportunity to Inspire
and rals2 tomormow sclantists.
Whnere? Al the researchars night

Discover the latest FET stories!

The new FETFX webelte 15 online with the moet Inspiring storles on Future and

Whether you are 3 reeearcher or 3 tech & future enthusiast you're In the

On FETFX you will ind stories, ranging from biotech and green technoiogles 1o
quantum physics, robotics and new materials.

Are you a brillant ragearcher with smart d2as for n2w technologies which could
change our llves? On FETFX you will find useful tips on how to gat funded,
Interasting networking events and 3 guide that will help you succeeshully
communicate your research. And, why not, If you have an Interesting FET story
you may want 10 submit It 1o be published on FETFX e-magazine

ong the next events don't miss the first FETFX webinar "Your sffective
FET communication strategy™ on October 19. Qur exparts will guide you

through H2020's dissemination and communication requests

What are you walting for? Start exploring the fascinating world of FET research!

Visit FETFX website

Weabinar

Your effective FET
communication strategy
October 15th 2017 - 12:00 CEST
Communication experts will

help you develop an effective
communication strategy

Pact event

From research to
innovation

Enghlen Les Bains

Nine FET projects have joined the
Meet & Match event. The results?
Connections, visibily and new |d2as
for the market
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